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Newcomer Centre of Peel (NCP) is a multi-service 
charitable non-profit organization that assists the entire 
newcomer family in achieving settlement and integration 
within the Region of Peel. 

 

At the agency, we strive for equal access to opportunities, 
enabling immigrants to connect to the enduring values and 
principles of what defines Canada. 

 

Our mission is to touch the lives of people by providing 
quality, customized and innovative settlement services in a 
safe, confidential and respectful environment.  
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The Intake Process 

The Welcome Centre 

(Suite 116) 

• Registration 

• Gather client information 

• Name 

• Address 

• Date of Birth 

• Landing Date 

• Country of Origin 

• Immigration Status 

• Category 

• Permanent Resident Card 

Number 

• Language 

• Contact Information 

• Housing Information 

• Marital Status 

• Education 

• Employment Information 

Internal Referral 

The 
Welcome 
Centre 

Settlement 
Department 

NSP-2 
Program 

Registration Process Information Orientation Information & 

Orientation (for refugees) 
• Determine the needs of 

the client 

• Book an appointment 

with a Settlement 

Counselor 

• Government-assisted 

Refugees (GAR) 

• Privately Sponsored 

Refugees (PSR) 

• Refugees under the 

Blended Visa Office 

Referred Program 

(BVOR) 

• In-depth Needs Assessment 

• Settlement Action Plan 

• Follow-up 
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NSP-2 Program 

 مرحبا

Language Instruction for Newcomers (LINC) 

Crisis Counseling 

Labour Market Access for Newcomers (LMANC) 

Global Business Centre (GBC) 

Community Connections 

Bridging Generations Program (Parenting) 

Care for Newcomer Children (CNC) 

Settlement Workers in School (SWIS) 

Co-op & Volunteer Program 

• Provide information about the overall settlement 

process (government services, rights and 

responsibilities, employment, etc.) 

• Help clients identify and access the services they 

need 

• Mentorship Program 

• Workshops 

• Offer education for sponsorship agreement holders 

• Refer clients to education and training programs 

Other Programs and Services 

at Newcomer Centre of Peel 
 مرحبا

Service Users 

93% 

6% 

1% 

April 1st to March 31st 2017 

Government-assisted

Refugees

Privately Sponsored

Refugees

Refugees under BVOR
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Thank You! 

165 Dundas Street West 

Mississauga, Ontario 

L5B 2N6 

905-306-0577  •  www.ncpeel.ca 


